Shipping Warehouse Terms and Conditions (English)

1. Services: The company provides warehousing, storage, order fulfillment, and
shipping services.

2. Customer Responsibility: Customers must provide accurate shipment information
and ensure goods comply with applicable laws.

3. Prohibited Goods: Hazardous, illegal, counterfeit, or restricted goods are not
accepted unless agreed in writing.

4. Storage Fees: Charges apply according to the agreed pricing schedule. Late
payments may incur additional fees.

5. Liability: The company exercises reasonable care but is not liable for indirect or
consequential losses. Liability is limited to the declared value or applicable law.

6. Insurance: Customers are encouraged to insure valuable goods.

7. Inspection: The company may inspect packages where permitted by law.

8. Delivery: Delivery times are estimates and may be affected by customs, weather, or
carrier delays.

9. Claims: Damage or loss claims must be submitted within 7 days of delivery or
discovery.

10. Termination: Either party may terminate services subject to settlement of
outstanding obligations.

11. Privacy: Customer information is processed only for operational and legal purposes.
12. Governing Law: These terms are governed by the laws agreed in the service
contract.
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